
Procurement is undergoing a digital switch. Public sector organizations need to transform their procurement systems and processes to be more agile, 
open, and responsive.  Infosys E-Procurement Solution (EPS) enables public sector organizations to accelerate this transformation and be ready for 
this digital future.  

EPS is a cloud-based, procure-to-pay solution, designed and delivered by Infosys Public Services in partnership with EY and SAP Ariba. The solution 
enables departments to purchase various goods and services through a single portal, configure specific requirements easily, and access data, reporting 
and analytics information in real-time to support more effective decision-making. 

INFOSYS E-PROCUREMENT SOLUTION 
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Modernize and digitize public sector procurement 

Key components of EPS 

Architected using SAP Ariba, SAP Fieldglass, Azure Active Directory, and ServiceNow, and delivered via a managed services cloud, EPS offers 
end-to-end eProcurement capabilities through the following key components. 
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Contact Michel.Tourigny@infosys.com  to learn more about the EPS 
and to know how it can help your department digitize procurement.

For more information, contact askus@infosyspublicservices.com
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Public Services

Key features and benefits of EPS 

Procurement transformation for Public Services and Procurement Canada
Infosys Public Services (IPS) implemented EPS for Public Services and Procurement Canada. The solution is digitizing procurement, advancing the 
government’s socio-economic objectives, and delivering better results for Canadians.  

The contract with PSPC for EPS offers options to the broader Canadian public sector (provincial governments, municipal governments, and quasi-
governmental agencies) to acquire the e-Procurement Solution. Organizations can leverage the contract to configure, implement, and/or finance their 
own instance of the electronic procurement solution or leverage the existing EPS solution, accelerating their digital procurement journey.  

DEPARTMENTS
One-stop-shop: 

Common, government wide platform for 
different departments to procure goods 

and services 

Self-service tools: 
Greater number of procurement 

instruments like Standing Offers and 
Supply Arrangements, e-enabled 
through self-serve e-catalogues  

Reduced administrative burden: 
Fully digital operations and simplified 
processes reduce time and effort for 
contract receipt, review, and award 

Procurement intelligence: 
Better access to data and procurement 
analytics for improved decision making  

SUPPLIERS
Improved supplier experience: 
Accelerated procurement cycles 
and expanded access to different 

departments 

Supplier relationship management: 
Optimized business process through 

improved cycle times, workload 
efficiency and supplier performance 

management

GOVERNMENT
Increased visibility and control 

of catalogue spend using 
procurement vehicles aimed at 
managing services/contingent 

labour (hourly, SOW, deliverables, 
milestones) 

Government 
wide

Controlled 
deployments
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